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Troubled  insurer  to  gut  IS  Voracious  ‘ 

Declining  service  pushes  Empire  Blue  Cross  into  outsourcing  k 

By  Julia  King  and  Thomas  Holfmao  ministruUve  semees.  disclosed  in  workers,  and  iu  IU94  IS  cxpendi-  ^  J  IP 

Two  weeks  after  firing  about  20%  ited  bids  from  Electronic  Data  Sys-  “As  far  as  oulsourrinir  is  «»•>• 

of  its  systems  staff.  New  York's  terns  Corp.,  Computer  Sciences  ceroed,  appUeatioo  devvlopnamt 

lamity-ridden  Empire  Blue  Cross/  Solutions  Corp.  and  Andersen  We."  said  Ra>’ Murphy;  vice  presi- 
Blue  Shield  —  is  looking  to  out-  Consulting.  Proposals  are  due  dent  of  systems  and  operations 

matioo  systems  operations.  Com-  Tonkel  said  the  company’  expects  for  proposabs]  how  much  of  IS  we 

Last  week.  J.  Rock  Tonkel,  se-  oftheyear  bidders  based  on  their  under- 

nior  vice  president  of  IS  and  ad-  Empire  now  employs  900  IS  Troubled  Insurer,  puj/e /!?* 

up  Legent 

Many  cus  omers  reacled  posilivety  to  last  week's  an- 

wUI  buy  longtime  rival  lacgent  forp.  for  #1.8  billion  They 

IBM  to  revamp  NetView  for  AIX 

ByPalriekDiyden  .  ,  last  week.  Tlie  initial  tarfuKs  are 

-  aplltenewS)MeiDViewtorAIX.an 

vei&iig  of  a  revamped  NetView  for 

use  Lcgenl'sSAR  Express 
{on-line  report  distribuUonsys- 

"^Hul’*^^!n«lusiry  rxperlK  Wtortti  the  price  | 

INJIISTTWOYEAR& 
THE  486  HAS  SECURED 


THE  486. 

ITS  DESTMED  TO  BECOME  A  CLASSIC 


News 


Sybase  delays  Navigition  Long-awaited  compiler  to 
Server,  citing  complexity  appear  in  next  PowerBuilder 
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News 


Microsoft  opponents  go  for  blood 


After  Intuit  victory,  rivals  take  aim  at  Internet  services  bundled  with  Win  95 


With  Oracle  Developer/2000,  and  application  partitioning,  you  can  now  have  the  power  ant 
simplicity  to  build  true  second  generation  applications.  Application  partitioning  enables  you 
to  build  client/server  systems  that  scale  tp  thousands  of  users,  manage  larger  data  scts,and 
deliver  much  faster  response  times  due  to  minimizing  network  traffic.  And  your  productivity 
will  be  greatly  enhanced,  thanks  to  simple  drag  and  drop  features.  Scalability,  performance, 
productivity,  simplicity-Developcr/200(). 


ORACLG 

Enabling  the  Information  Age 


.drop  on  the  server. 

With  Oracle  Developer/2000, 
application  partitioning  is 
pretty  simple.  Isn't  it? 


Developer/2000.  The  ability  to  easily  split  applications  between  client  and 
server  for  enterprise-wide  scalability  and  increased  productivity. 


Only  Developeif/2000 
Jeliveirs  anJ  dvop 

application  pavtitioning. 


News 


Sears  hits  the  road  with  wireless  devices 


Move  wUl  improve 

repair  services  5EAHS 


ByMind>Hiodir<l 

tioltta  of  (CK(lR^«i)ClhiT 


1  spoclfM  drop,  shock  aodvib 


AS/400  fights  PC  server  tide  Lookout 

IBM  to  bulk  up  internal  486  LAN  server  with  support  for  NetWare  and  Notes  b^lOW 


Significantly  reduce  system  maintenance  and  enhancement  costs  with 

What  would  you  do  if  you  could 

^  ^  Wide  impact  analysis  and  documentaticM 

make  real-time  changes  and  watch 

Revolve  is  a  powerful  development 

ul6ir  6lV0CtS  3t  u10  S9II10  tll110  ■  and  analysis  tool  that  aHows  you  to 

graphically  view  any  application  and  the  impact  of  any  changes  to  it. 

Unlike  less  scaleable  (Moducts,  Revolve  quickly  and  clearly  documents  the 
relationships  between  source  code,  data,  screens,  JCL  and  other  aspects  of  very 
large  systems  to  help  you  accurately  estimate  the  cost  and  timing  of  projects. 

The  impact  analysis  tool  then  identifies  all  of  the  locations  arxl  effects  of  proposed 
changes,  such  as  updating  the  date  calculation  to  go  beyond  the  year  1999. 

Revolve  seamlessly  integrates  with 
Micro  Focus  COBOL  or  can  be  used  as  a 
stand  alone  development  testing  and 
analysis  environment  In  either  case  it 
lets  you  manage  your  system  and  see 
exactly  how  far  your  changes  will  teach. 

.errer  wny  «/  p  r  u  g  r  u  „  .  i  „  g,:  IV1ICRD  FOCUS* 
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News 


SIEMENS 

ROLM  Communications 


IT'S  SHAF6P. 

IT'S  THE  QUICK  WAY  TO  GET  I  INJ  FO  Ft  IVI  AT  I O  INI 
TO  THE  PEOPLE  WHO  IMEED  IT  IVIOST 
AIMD  IT'S  RIGHT  IM  E  X  T  TO  YOUR  PEIMCILS. 


Oracle  claims 

WE  MAKE  MAINFRAME 
ACCESS  DIFFICULT. 


Oracle’s  been  making  a  lot  of  claims  lately  about  our  mainframe  access. 
Here’s  the  truth.  Sybase®  is  the  number  one  choice  in  mainframe  connectivity.* 
You  can  install  one  of  several  Sybase  gateways  and  interoperability  products. 
No  programming  required.  You  can  install  any  of  over  125  certified  front-end 
tools.  No  programming  required.  Then  you  can  point  and  click  to  build  a 
SQL  query  with  the  tool  of  your  choice.  No  programming  required.  Sybase 
products  will  get  your  query  to  the  mainframe.  Execute  it.  And  get  the  answer 
back  to  you.  No  programming  required.  Starting  to  get  the  picture?  For  a  free 
truth-filled  white  paper  or  a  visit  to  our  lab,  call  us  at 


ISybase 


1-800-SYBASE-l,  ext.  7610.  Or  better  yet,  ask  any  of  the  TheAnhilectureforChangr 
1000  customers  who  use  Sybase  products  to  gain  access  to  their  mainframes. 
No  programming  required.  No  matter  how  long  Oracle’s  nose  may  grow. 


News 


Merger  justice 


Voracious  CA  gobbles  up  Legent 


Compaq  sets  sights 
onmainframe  servers 

Four-server  clusters  to  feature  Intel’s  next -generation  P6 


News 


Massive  price  drop  gives  Rdb  users  a  break 


Re-hosting: 

Rightsizing? 

SPF/Workbench'"  for  OS/2  provides 
the  ideal  applications  development 
environment  for  the  PC  platform! 

The  SPF/Workbend)  femily  of  products  provide  a  Zero  Learning  Curve  solution  path 
to  get  you  up  and  running  last  in  new  client/server  environments,  reducing  start-up 
costs  and  time<onsuming  training. 


Industrial-strength  file  manager,  editor, 
browser  and  dialog  development 
environment.  Includes  full  ISPF 
emulation,  powerful  multifunction  select 
lists,  REXX,  Dialog  Management 
Services.  Table  Services  and  ISPEXEC 
support. 

SPF/Shell”  for  Micro  Focus* 

COBOL  application  developnnent  through 
femifiar  ISPF  Foreground  and  Utility 


SPF/Sheir  for  DB2/2” 

Full  emulation  of  ISPF  DB2I  inters  for 
use  with  IBM's  DB2/2  emulation  product 
on  OS/2. 

SPF/Shell'for  MVS~  (optional) 


For  more  information  on  SPF/Workbench: 

Call  800-336-3320  or 
Fax  510-521-0369 


(MS  SES 


KNOWLEDGE 


A  state-of-the-art  enterprise  information'-system  is 
the  backbone  of  your  company.  Hundreds,  if  not 
thousands,  of  users  count  on  you  for  support. 
Your  administration  and  support  staff  look  to  you 
for  direction  and  training. 

Fortunately,  knowledge  is  our  business  too.  We 
publish  solutions-oriented  training  and  documen¬ 
tation  for  end  users  and  computer  professionals. 
Like  Microsoft*  Windows  NT"  Training — convenient, 
seH-paced  training  so  your  support  staff  can  learn 
while  they  work.  It's  based  on  the  Microsoft 
Official  Curriculum  available  through  leading 
Microsoft  Authorized  Technical  Education  Centers. 
And  it's  a  solid  foundation  for  the  Microsoft  Certi¬ 
fied  Professional  (MCP)  exams  on  Windows  NT 

Ask  for  Microsoft  Windows  NTTraining.  In  book  and 
software  stores  everywhere.  For  a  detailed  bro¬ 
chure  or  to  order  direct,  call 


Also  available  through  CompuServe® — GO  MSP. 


Microsoft'Press 


BUSINESS 


Two  ILLUSTRATED  STUDY  GUIDES, 

ONE  30-minute  video. 

ISBN  1-556I5-864-.S 
$149.95 


system  availability, 


HowFPilo-liiyllaflilles 

UieDecisioflMakiflg 


TortjUa  Chips,  Lay’s^  and 
Ruffles^  bmnd  Potato  Chips, 
and  Hold  Gold  brand  Pretzels 

than  Frito-Lay.  a  leader  in  the  U.S.  salty  snaek  eategoiy  with  annual  rever 
of  more  than  S5  billion.  Yet  Frito-Lay  is  tletermined  to  pel  even  t  ioser  to 
400.000  retail  eustomers. 

In  fact,  a  decentralization  effort  begun  in  1990  has,  in  the  last  five 

.30:000  Frito-Lay  employees.  As  part  of  this  ownership,  Frito-Lay  s 
Infomiation/Technology  Systems  department  (I/TS)  has  created  a  tactical, 
marLet-driven  decision  support  system — the  Zone  Workbench  System — 


“Tile  'Amv  Munuper  is  the  first  lii>e  «»f  eiHnmuni- 
catitHi  with  cHir  Kiaiie  Sales  says  T.mi  Nealon. 

Diieelorof  lAIS  fiir  ¥nU*-Uy.  whose  .k-jurlnienl  si^ar- 

"We  kt»*w  foMii  the  start  that  the  Ame  WorklieiH-h  had 
t<i  provide  information  that  was  ‘actKMialde'.  it  also 


Delivering  More  than 
Software  Alone 

“Giveir  the  light  sr-hedule.  lire  soflwan>  conifiam 
we  «-hr»a*  had  to  provide  superior  ufipfications  develop¬ 
ment  tools — as  well  as  I'ompreiiensive  training,  con- 

*^AS  institute  came  thrm^i  on  every  count.  |>rr>ving 

that's  as  inleresleii  as  we  are  in  eornpleling  imijects 

Neakm  calls  the  Ame  WorLIiem  h  “a  lienM-rwkaisiy 

and  portability  lietween  platforms  can  all  operate  in 
rme  package.  The  old-style  KIS  systems  are  anlH{ues. 

im^iacl  the  marketplace  each  day.  foreai-h  of  our 


Who  the  heck' is  Digitalto  mk  the  hk»t?  Well,  we’re  the  company  that  helped  intent  open  amiputer  netuinks.  And  pioneered 


News 


24 


t  some  companies,  SAP  is  just 
another  brick.  At  ICS  Deloitte, 
it’s  the  cornerstone. 


hare  more  SAP  expertise  than  anyone.  J'rai 

to  exploit  its  reniarknhle  potential  for  oh 
potential  tvitb  tis  can  he  richly  reit 
four-ireeks  racation.  fnlly-paul  medical  an 
40l<kt  plan  are  just  the  het>inninp.  ICS  Del 


but  SAP  tbemsehvs. 


Data 

Warehou 

Don’t  Try  It 

Without 

Informix. 


AUthoT  oX  Building  the  fhta  Warfbotute 


fj  INFORMIX” 


News 


Is  this  how  you  see  your  hard  drive? 


Reliability 


BUSINESS  REPLY  MAIL 


LEGENT  CORPORATION 
PO  BOX  9345 

FRAMINGHAM  MA  01701-9527 


It  was  a  very  good  day.  Nobody  yelled  at  you. 

Someone  asked  your  opinion  on  o  business  problem,  and  you  hod  the  time 
to  answer.  An  end  user  thanked  you.  You  tinkered  with  o  new  software 
package.  Only  one  server  went  down.  You  took  a  spin  on  the  Infobahn.  The 
CEO  came  back  from  camp,  hit  you  with  some  buzzwords,  and  you  told  him 
you  already  had  those  things  implemented.  All  in  all,  it's  pretty  amazing 
what  good  systems  management  software  can  do  for  your  day.  And  at 
Legent,  we've  put  together  the  most  extensive  set  of  industrial-strength, 
distributed  systems  management  tools  available.  Thanks  to  our  XPE"  strategy, 
our  software  can  work  together  across  almost  anything  you  can  wire  together, 
too.  Regardless  of  function  or  platform,  from  PC  LANs  to  UNIX  servers  to 
mainframes.  Which  means  you  can  manage  everything  from  the  platform  of 
your  choice,  something  our  customers  say  is  definitely  making  their  lives  easier. 
Who  knows  where  all  of  this  could  lead?  You  might  actually  start  whistling  in 
the  hallway.  Or  at  least  wanting  to. 


Viewpoint 
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A  consultant  I  know  1 


orporstejobfi  i 


Logical  strain 


Small  change 


client’s  PC  spending  was  out  of  con¬ 
trol  that  he  bet  the  client  $100  that 
he  didn’t  know  how  many  PCs  were 
in  his  division. 


Visual  Basic  runs 
second  to  Delphi 


Patterns  pending 


Viewpoint 


Hr  s  new  JetAdnun  soitware  tor 
Windows  95.  It’s  like  cruise  control  for 
your  network  printers. 


HEWLETT® 
mL'KM  PACKARD 


^  DesktffCo^iitig 

Antivirus  utilities  hold  strong 

IfyStuarlJ  JoliDslon  _  Windows  95  means  some  utilities  will  need  to  I 

AiheAuKusuhipdaieiarMi.  be  Tevamped,  othoFS  bocome  supcrfluous 

ly  programs  may  be  won-  Wash.  said  Rick  Kreysar.  trice  president  of 

after  Windows  dsr*  decidedtocedetotbird-party\’etidors  “We  donnitel.v  are  In  ibe  market  I 

Hie  answer  appears  to  be  yes.  at  iscomputervirusprotection.  for  a  Windows  Ob-based  32-bit  antrvi-  m 

virus  utility,  that  capability  has  been  software  englocer  at  Chevron  Tech- 
omitted  from  Windows  95  partly  be-  nolog>-  Services  Co.  in  Snn  Ramon. 

must  constantl>'  be  up-  Usiak  said  be  would  mntdder 


<m> 

CkmilWl 


THE  ENTERPRISE 
COMPUTING  EVENT 

OF  THE  - 

YEAR. 


Enterprise  computing —  it’s  the  new  IT 
paradigm  for  moving  stratepc  information 
around  your  company  and  around  the  world. 
Now,  there  are  two  major  expositions  that  stand 
side-by-side  to  bringyou  the  next  generation  of 
enterprise  solutions  for  your  business. 
ENTERPRISE  COMPUTING  SOLUTIONS ’95 

presents  the  latest  hanlware  platforms,  conneaivity 
soiutioiu,  operating  environments  and  strat^c 
appikatioiis  in  a  sening  that  emulates  the  real-world 
enterprise.  WINDOWS  WORLD/Chicago  ’95 
showcases  everything  you  need  to  build  a  complete 
corporate  computing  platform  based  on  the 
Windows*  operating  systems  —  the  full  range  of 
Windows-based  client/senw  technologies  that  enable 
mission-critical  applications.  The  conferences  offer 
100+ sessions  and  tutorials  on  implementation 
snathes,  infiasmictute  issues  and  more.  Plus, 
attendees  get  access  to  both  exhibit  floors  and 
keynote  addresses,  and  ^al  fiatures. 


ENTERPRISE 

COMPUTING 

SOLUTIONS 


HW^ndows 

Worldl 

Chicago ’95 


Conference:  JuiY  25-28, 1995  •  Exposition:  July  26-28, 1995 
McCormick  Place  •  CincAGo,  Illinois  USA 


WxM  Vide  lUi  URL  linp://«ww.aiiraii]f.aiai:S030 
OS  IROSIB  n  Em  Cil  617.449-»54.  enn 
Code  X,  nl  hne  rour  bi  iwiidio  leadr — <k1I 


Desktop  Computing 


Desktop  Computing 


tcAe  corrective  action  before 


afree  video  or  CD-ROM.  call 
ext.  528,  Or  find  us  on  the  Web 
at  http.'/Avww.inteLcom. 

Experience  the  power  of  integrated 
network  management  Introducing  titel’s  ini^l. 
LANDestManagement  Suite  2D. 


I  Exploling  Windows 


faster 

CAN  DO  what 

~  THEY  HAVE  TO  DO. 

they  can  do  what  they  want  to  do. 


Dial-up  Networking  (remote  access 
services}  lets  users  on  the  road  connect 
quickly  and  easily  to  frequently  used 
networks.  Desktop  layouts  of  mobile 


disconnects  from  the  network,  selected 
files  can  be  automatically  updated. 
Microsoft  Exchange  offers  remote,  as 
well  as  on-site  users,  a  one-stop  location 
for  viewing  and  working  with  all  types  of 

faxes  to  documents  and  public  folders. 


Faster  Computing 

to  get  things  done.  Procedures  are 
simplified.  The  interface  is  more  logical. 

out.  With  Windows  95,  users  can 
accomplish  more.  Preemptive  multitasking 
and  multi-threaded  applications  let  them 
work  on  several  things  at  once.  The 


eliminating  disruptions  for  you  and  your 
users.  Windows  95  recognizes  changes 
made  to  hardware  and  reconfigures  itself, 
without  rebooting.  Even  systems  that 
need  reconfiguration  regularly  can  be 
managed  automatically.  Plug  a  notebook 
PC  into  a  docking  station  and  the  system 
automatically  adjusts  all  new  settings. 
Mobile  users  can  change  PCMCIA  cards' 


For  a  Closer  Loofc 

Look  no  further  than  WinNews.  It's  the 
on-line,  electronic  newsletter  that  updates 
you  with  the  latest  information  about  mak¬ 
ing  the  move  to  the  upcoming  Windows.95. 

enews9©microsoft. nwnet.com  with  only 
the  words  Subscribe  WinNews  in  the 
text  of  your  message. 


users  finished  tasks  in  nearly  half  the  time  shortcuts  in  the  tangled  world  of  the 

they  required  in  Windows  3.1.*  network.  Once  a  resource  is  located,  they  Midosoft 


iw.  RiilipiifCiinpitiii  Es 


Notes  imitators  diverge  Groupware  users, 

Oracle,  HP  bring  different  look  to  network  messaging  market  vendors  spilt  over 


Workgroup  Computing 


111. 


Computer  Associates  Ind  Deloilie  I  Ibuche  LLP  Pr^ 

ARiteExeGUlive 
Briefing  On 
Cieni/Server 
HnantiafSoffware. 

loin  leading  financial  experts  from  Deioitte  &Touche  LLP  fora  half-day  briefing  on  the  latest  in 
client/server  financial  software.  You'll  alsc 
of  CA-Masterpiece*/2000.  the  industry  s  k 


Call  1-800-340-7054 10  Register  Iddair. 

Fax  This  Form  Id  Us  M 1-800-568-8052 10  Register  1bd« 


Introducing  The  Only  Financial  Soitware 
That  Can  Produce  These  Statements. 


GHMeriAiGe/zooo 

Clenl/Serfir  nianfU  Sonware 


Workgroup  Computing 


i;:SNOW![SURF^'OR;WILDERNESS,  OUR  GROWING  LINE 


^FjSgORTS  VEHICLES  CAN  GO  ANYWHERE.  WE  NEED 
rAN  INFORMATION  SYSTEM  THAT  CAN  KEEP  UR” 

Bryce  D.‘ Abraham  son,  Vice  President.  ARCTCO,  INC. 


“OUR  GROWTH  DEMANDS  CLIENT/SERVER 
TECHNOLOGY.  BTRIEVE  GOT  US  THERE 
SMOOTHLY  AND  ON  SCHEDULE.” 

Raymond  Koukari.  Jr..  IS  Director. 
ARCTCO.  INC. 


X 


Four  hardware  platforms,  three  operating  systems,  seventy-nine  applications,  three  flavors  of  e-mail. 
And  about  a  thousand  users  in  a  hundred  locations  who  just  can't  understand  why  you  can't  give  them 
the  information  they  need.  Right  now.  Actually,  you  can,  just  by  adding  one  thing  to  your  existing  network. 

MOO  O  Oil  Banyan.  Think  of  us  as  a  "special  ingredient"  that  can  transform 
•  t  U4  complex  computing  environment  into  a 

single,  manageable  whole.  With  a  range  of  products 
built  on  our  proven  StreetTalk  global  directory  services,  we  make  it  easy  for  diverse 
organizations  (like  yours)  to  find,  share  and  manage  information  and  resources.  Wherever 
across  the  enterprise  the  information  and  resources  may  be. 

If  that  sounds  like  reason  to  celebrate,  call  1-800-828-2404.  Get  your  free  Enterprise 
Networking  Kit,  and  let's  start  getting  it  all  together. 


BANYAN* 


s  EDtcfNlMiiiii  0^'M. 


Token  Ring  switches  into  high  gear 


Enterprise  Networking 


Fore  adds  on-line  help  to  net  management 


ByPatrlrk  l)i>dcD 


elt-PaeKard  (*o.s  Open-  three  enhaneemenU  —  scripting.  in\ 


1.0  inciutle  the  Simple  NePs’ork  Management  Proto- 


de  Eu-  said,  referring  to  I 


ronnociing  bif 


sarortbcWIndcmsh 


not  yet  begun  to  add  PC  stai 


Me>er  said.  "Tbia  re«ll>  betpe  oi)*  backup 


Remote  access  software  gets  ’net  link 


One-stop  mobile 
shopping  promised 


Enterprise  Networking 


NOBODY 


IN  THEIR  RIGHT 
WANTS  TO  USE 

YOUR  PRODUCT. 


SO,  HOW  DO  YOU  KEEP  UP 


WITH  DEMAND? 


✓ 

MIND 


-r 


Analysts  agree, 
our  new  Symmetrix 
5100  comes  with 
something  IBM’s 
RAMAC  can’t  offer. 

A  real  future. 

To  be  brutally  honest,  we  don’t  understand  why  and  get  as  big  as  your  future  will  allow  -  all  thanks 
any  organization  would  invest  time,  energy  and  to  our  unique  modular  architeetural  approach, 
money  in  a  storage  system  with 

trolier  capacity  has  been  capped 
and  deemed  by  analysts  to  be 
“at,  or  near,  the  end  of  its  life."  A 
system  the  experts  have  labeled 
a  “pea  shooter”  compared  to  EA 
The  weapon  we’re  referring  to  ; 
which  has  the  capacity  to  let  you 


PERFORMANCE  IS  MAXIMIZED  BY  A  FACTOR  OF  EMCf 


Data  Facility. 

RAMAC’s  future  is  fading. 

'100  Learn  why,  with  .5 _ ^ 

trix  5100,  your  future  is  brighter  I'  l- 
er.  Call  1-800-424-EMC2,  ext.  2 1 7,  I  I 


THE 

BEST¬ 

RATED 

UNIX 

SYSTEM. 


(OH  NO,  NOT  ANOTHER  ONE.) 


Recently.  IBM  was  awarded  best-rated  LMX  system  by  a  noted  consultant.  D.H.  Brown. 

Now  we're  as  proud  as  anyone  to  be  ranked  No.  1,  but  we  can't  help  but  notice  that 
other  companies  are  being  ranked  N'o.l.  too.  And  proudly  telling  the  world. 

Which  raises  a  pesky  question:  If  everybody  can  be  ranked  No.  1. 
wha  should  you  look  for  in  a  UNIX  partner? 

Good  point. 

We  suggest  you  look  at  a  number  of  things.  The  operating  system. 

Range  of  applications. 

And  perhaps,  above  all,  the  ability  to  run  your  company  using  the 
different  computers  and  platforms  you  already  have  in  place. 

Something  that,  you  may  have  guessed,  we're  no  strangers  to 
at  IBM.  In  fact,  at  the  last  Enterprise  Management  Summit,  IBM  surpassed  all  other 

.  vendors  in  systems  and  network  management.  On  top  of  that,  our 

RISC  System/6000’  and  its  UNIX  operating  system.  AIX."  connect  to 
^  —  all  hardware  systems,  including  HP,’  Sun’  DEC"  and  PC  lANs,  so  you'll 

— ^  ^  be  able  to  keep  working  with  your  existing  business  computers. 

/  —  What’s  more,  RS/bOOO"  products  extend  from  notebooks  to  high- 

lead^invsix  performance  parallel  computers,  so  your  investment  is 
midmnfe  sales.  protected  as  your  business  needs  grow.  As  for  software,  with 

over  10,000  commercial  and  technical  applications,  your  network  can  run 
everything  from  engineering  to  accounting  to  databases  such  as  DB2/6000J 
CA-INGRES,’  INFORMIX,’  ORACLE,’  PROGRESS'  and  SYBASE.’ 

Not  surprisingly,  when  Kodak  Japan  needed  a  UNIX  system  that  could 
deliver  faster  same-day  service  and  would  scale  from  their  smallest  ware- 
house  to  the  laigest,  they  went  with  RS/6000.  '« 

And  when  United  Airlines  system  aircraft  maintenance  controllers  needed  to  access 
critical  information  instantly  and  communicate  it  to  a  fleet  of  550  airplanes,  they  chose 
RS/6000  to  keep  them  connected. 

The  UNIX  platform  is  a  very  powerful  tool.  And  with  our  proven  RS/6000  system 
running  on  AIX,  there  are  hundreds  of  ways  it  can  help  your  business  stay  competitive. 

We’ll  be  glad  to  show  you  how.  Call  us  at  1  800  IBM-3333,  ext.  FA  102.  Or.  if  you're  on 
the  Net,  visit  our  Home  Page  at  http://www.ibm.com.  And  see  for  yourself  how  we  stack  up. 


Large  Systems 


Announcing  COMPUTERWORLD  CD 


N(W,  aU  the  vatuaUi!  infoniution  that  you  rely 
on  every  week  is  available  through  the  eadiing 
technology  of  CD-ROM.  Just  think,  four  years 
of  COMIVtERWORLD  at  your  fingertips ...  no 
more  (kies  of  back  issues  in  the  corner,  no  more 
frantic  searches  through  pages  of  newsprint . . . 
years  of  COMPCTERWORU)  ready  for  searching, 
analyzing,  cross-indexing  and  competitive  analysis. 


Sdeaed  graphics  ftimi  each  issue 
showing  inheaiy  uends.  product 

Articles  6wn  OOMFirTEKWORLO’s 


•  Over  Bve  years  worth  of  articles 
from  the  Journal  qf/nformalion 

■  .ygi/HmrfifriairKn.  published  by 
DFMA's  Special  Inletesl  Group  on 
Education  (EDSIG). 

•  Aiuuial  suhscripcion  indudes  lour 


COWUIBIWOltU)  CD  Heins  You: 

•  Search  comprehensive  product 
and  vendor  information  cpiiddy: 

•  Follow  critical  technology  iren^. 

•  Anahve  lop  company  IS  profiles. 

•  Execute  key  word  searches  on 


Subscribe  today  and  become  a 
charter  subscriber  for  jicst  $295. 
You  save  $  100  off  the  regular 
annual  subscription  rale  of  $.595. 


Whirt  users  like  about 
COMPUnRWORLDCD: 


We  sent  Peter  Nasca. 


The  customer’s  old  headquarters  lay  in  ruins.  Their  new  building  was 
still  under  construction.  And  the  roads  were  jammed  with  everything  froi 
refugees  to  roofers’  trucks. 

That  was  the  situation  facing  PeopleSoft’s  Peter  Nasca  and  his 
software  implementation  team  when  they  landed  in  Florida  on  a  I  ai 
stormy  August  morning,  just  days  after  Hurricane  Andrew.  Our 
customer,  ProSource,  was  spinning  off  from  its  parent  company, 
needed  to  he  up  and  running  with  PeopleSoff  hy  December  31. 

Come  hell  or  high  water. 

Despite  the  rubble,  despite  spotty  electric  service,  despite  tra 
choked  highways,  Peter  and  his  team  successfully  implemented 


Compaq  and  IBM 
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sure  exploded  that  theory. 
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Sybase  InteroperabiKty. 

It  s  how  to  get  cKent/server  without 
uprooting  what  you  ve  got 


To  get  client/server,  you 
could  rip  out  your  legacy  systems. 
Or  you  could  choose  SYBASE*. 

You  see,  at  Sybase,  we 
know  your  IT  system  is  a  sig¬ 
nificant  investment.  Which  is 
why  you  need  a  solution  that 
not  only  leverages  that  invest¬ 
ment,  but  makes  it  an  integral 
part  of  your  cdienl/server  ^tem. 
Mork  than  rkad-oni.y 

ACCESS.  You  need  to  be  able 
to  access,  move  and  manage 
legacy  data  across  the  enter¬ 
prise.  Update  it  safely.  Shift 
it  to  the  most  cost-effective 
platform.  And  keep  it  all 
synchronized  in  real  time.  In 
other  words,  you  need  to  be 
able  to  use  it.  Here’s  how: 

iNtlUSTRY-LEADlNG 
PRODUCT.S.  The  Sybase 
Enterprise  CONNECT’"  fam¬ 
ily  of  prcxiucts  gives  you 
transparent  read/write  access 


to  virtually  any  data  source 
you  want.  Just  as  important, 
each  of  our  products  is  pre¬ 
certified  to  work  with  over 
125  front-end  tools-tools 
you’re  already  using. 

Because  our  architecture 
is  so  flexible,  you  can  easily 
integrate  yesterday’s  solutions 
into  how  your  business  works 
tcxlay.  And  how  it  will  work 
tomorrow.  Giving  your  com¬ 
pany  a  sustainable  business 
advantage. 

So  CALL  1-800-SYBASE-l 
EXT.  7310.  We’ll  send  you 
our  Ehterprise  CONNECT 
Solutions  Overview  free. 

Or  find  us  on  the  Internet 
at  http://www.sybase.com. 

Because  you’re  making 
enough  changes  to  your  busi¬ 
ness.  Yanking  your  current 
investment  shouldn’t  be  one 
of  them. 


ISybase 

The  Architecture forChange- 


IRI  launches  ‘sexy  slice-and-dice’  tool 


Firm  overhauls  client  piece 
of  decision-support  software 


OMG  extends  object  standard 


Application  Development 


Simplify, 

simplify 


botfyvon.  POoplesayRISCnuverad- 
hered  to  ihe  RISC  theory,  and  CISC  pri>- 
cessorsare  becomingRISOlike. 


Gelfhe 

rotifer  that  pays 
foritseH 

You  just  can't  afford  on  ordinary  router 
Here's  how  our  router  saves  you  thousands 


tinh  niulps  IP  and  IPX  ...  ^  ronioto  IAN  ast*r  roloca- 

iralTir.  it  also  rarnrs  ***  VHl^l  litins.  l-von  bettor. 

M'lir  rerattlt*  legaev  I-asvRoutor  tt^hnnlo}^ 

data,  fax  and  Q  Jfi  eliminates  the  need  to 

■BH  pboneealK  HeHtamnen  BeaMeOflcei*  build  routing  tabiis  and 

lisSi  rreenTrharge!  ^  -  stn  gateway  ronfigura- 

Ynii'llsaw  — M  linns.  4nd.thi>\rtRunn(>r 

«««~o  hundri*.  ML  »»  .  a*  with  KasyRnuUT 

wn  thousands  a  ^  H  lorhnnlogy  is  rally 

month  In rommunira-  rompatible  with  other 

tionrosLs.  vendtirs’ routers. 

Ordinan  muKTs  lan  i-onim-l  wnir  rnnoln  IA\s  and  Call  (StXII  MICIIM  i;.S.  |M2-Mi87|,  I'xU'nsinn  101)4  or 

siHnrwnoflhrlngarydataintegraticuiroran  18(131  nSS-SMH).  pxtcnsion  I(i:t4  to  start  your  savings, 

addilinnal  rhargp.  But  viiur  phone  and  Tax  ,\sk  tor  a  live  demonstration  of  voire  with  l.\NAVAN 

iimununiralions  remain  separale-and  rostlv.  and  a  si-hedule  oinur  free  nationwide  Voire  I.AN/WAN 

NetRunner  muhipniloral  l-Bnulets  send  it  all  inr  Tree  Inlegratinii  seminars.  I'ax  IStXII  343-0329. 

mer  a  sin^ronnntion. saving  vnu  money  every  Ume  |„,k  im,,  NetRunner  lodav.  berause  vour  rompanvjust 

the  network  B  used.  Ifgary  data,  phone  and  ras  ran  t  aTTord  ordinary  roultrs 

rhargesare™npl,.teMn^.  SeOwm^.  Tie  Router  JMP,ys  lor  ItsdC 

We've  designed  the  M.'tRunner  Integration  Router  ror  ^b.. 

hassle-free  remote  IAN  administratinn.  saving  vou  even 
n.iremonoy..AnNetRunnersre.tun.|-:a.syRoufrr 

managing,  findingind  undersiandingit 
than  it  wtmU  take  tl)  code  from  scratch. 

One  theory  is  thalciSC  languages  help 
weak  programmerji.  Does  anyvne  really 
belie\‘e  that  anymore?  Another  theoiy  is 

to  automate  programmingis  to  take 

ronmentsdo.  If  they  are  object-oriented 

Object-oriented  programmingis  not  a 
bad  thing.  We  don’t  write  many  monulitta- 

fordieot/server  systems  with  graphical 
user  ioterfaces.  RISC  languages  are  no 

the  fadlilies  to  solve  today’s  software 

simple.  CISC  languages  have  the  right 
paradigm  but  are  too  complex. 

with  fluency.  It’s  as  simple  as  that. 
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How 

WALLSTRliET'S 

sMARTE.^TBROffi 

MAKi;  SI  RliillhlR 
IN\  l-SIMI-MS 


Imagine  you're  the  MIS  Director  of  a  major 
tJKill  Street  Iwokerage  house  You  know  that 
your  fimi  depends  on  instant  atxess  to  eser- 
changing  market  infonnation.  Even  minutes 
of  downtime  can  exist  the  fimi  multi-millions 
in  lost  transaexions.  Make  you  nervoas? 

Not  if  yxxi  have  a  tompirte  AT&T  SA'STIMAX" 
Struetured  Cabling  System  (SCSI  with  our 
new  multi-channel  3S4A  Video  Adaptec  This 
affordable  new  adapter  supports  a  minimum 
of  28  channels  of  liioadband  video  with 


unmatched  reliability:  And  since  it  ckxs  the 
job  over  Category  5  Unsliielded  Twisted  Pait 
you  don't  need  to  worry  about  installing 


To  run  broadband  video 
over  Unshielded  IVvisted  Mi; 
major  brokerages  depend  on 
ultra-reliable  AIXT  SVmMAX* 
Structured  Cabling  Systems. 

As  always  witli  SYSTIMAX  SCS,  you  get  the 
dependability  that  tomes  only  with  the  wtiritfs 
most  tested  cable  pixxlucts.  Which  meaas  you'll 
be  well  ptepaixxl  (or  any  new  applications  now 
tomirg  your  way  What's  more,  there's  the  peace 
of  mind  that  everytliing's  liacked  by  Bell  Labs 
and  that  our  manufatiuring  facilities  are 
ISO  9001  cxirtified 

So  whether  you’re  looking  at  a  new  installation 
or  a  retrofit-on  Wall  Street  or  off-make  it 
future-proof  with  SYSTIMAX  SCS.  And  with  a 
certified  installation,  enjoy  the  protection  of  an 
unsurpassed  15-year  extended  product  and 
applications  assurance  warranty 

For  the  resellers  in  your  area  who  can  bring 
you  SYSTIMAX  SCS,  call  1  800  344-0223, 
ext.  5042.  Outside  the  US,  c-all  602  233-5895 


ADbT 

Network  Systems 


Management:  Job  Satisfaction  Survey 


It's  about  expanding  boundaries,  broadening 
capabilities,  and  controlling  your  destiny. 


tl  fli  III  i  {  If 


51  Issues  for  $4^ 


I  profile  of  the  leading  companies  using 


As  the  oriy  weekly  newspaper  for  IS  professionals,  Computerworid 

products  and  people  to  trends  and  technology.  We  cover  it  all  — 
PC’s,  woikstations,  mainframes,  cfient/Server  computing,  networking, 
communications,  open  systems,  languages,  indusUy  news,  and  more. 

It’s  everything  you  need  to  know  to  get  an  edge  on  the  competition. 

That’s  why  over  142,000  IS  professionals  pay  to  subscribe  to 
Computerworid.  Shouldn’t  you. 


Call  us  toB-firee  at  1-800-345-6474.  Or  use  the  postage-paid 
subscription  card  provided.  And  get  your  own  copy  of 
ComputenwHd. 

Then  you  can 
spend  less  time 
reading  about  the 
woild  of  information 
systems.  And  more 
tinie  conquering  it 


IheNeiKiniicriiflS 


a  I  Can’t  Wait 

To  Start  Building  Business  Critical  Applications. 
Send  Me  The  1995  SCO  OpenServer  Demo  Diskette. 


Critical  Applications 


FORE  Hell  Freezes  Over, 


If  you’ve  been  to  hell  and  back  trying  to  find  a  powerful  platform  for 
your  Business  Critical  applications, 

the  wait  is  over.  SCO  delivers  a  OpenSer^r  ^£i2se  5. 

powerful  client/server  operating  •  nuiir»ie<i»s  ><i<iuicr  ant  avattatainy 

system  based  on  the  cost-effective  ‘  Riscja«d 


Server 


F  T 


ARE 


Keeping  the  world  s  Mainframe  applicat 
running  strong  and  swift. 


COMPUWARE 


Management 


HOW  DO  WE  KEEP  CO 


Aprils,  1995  April  10, 1995 

Editorial  Profile  Editorial  Profile 


EVERY  WEEK  WE 

The  world  of  Information  Systems  doesn't  stand  still.  And  neither  does  Computerworld. 

One  look  at  these  colorful  pie  charts  tells  the  story. 

As  the  only  weekly  newspaper  for  IS  professionals,  Computerworld  is  right  on  top  of  the  latest  trends.  We 
recognize  subde  shifts  in  the  direction  of  information  technology.  And  we  respond  by  taking  a  fresh  approach 
to  each  issue.  So  you  get  the  most  up-to-the-minute  news  and  information. 

One  week,  workstations  take  center  sti^e.  The  next,  PCs  are  in  the  spotlight.  Later,  networking  is  the  focal  point. 

And  every  week  we  cover  it  all  in  greater  depth  and  breadth  than  any  other  publication  —  PCs,  workstations, 
mainframes,  client/server  computing,  networking,  com-munications,  open  systems,  langu^es,  industry  news, 


We  understand  what  you  need  to  know.  Everything.  And  when  you  need  to  know  it.  Right  i 


MPUTERWORLD  FRESH? 


April  17, 1995  April 24, 1995 

Editorial  Profile  Editorial  Profile 


MAKE  A  NEW  PIE. 


ComputerworU  reports  on  what’s  happening  in  the  industry,  while  it’s  stiU  happening.  So  you  can  plan  your 
company’s  strategy  and  take  action  before  it’s  too  late. 

It’s  no  wonder  over  142,000  IS  professionals  pay  to  subscribe  to  Computerworld.  Shouldh’t  you? 

Order  Computerworld  today  and  you’ll  receive  51  issues  packed  cover  to  cover  with  everything  you  n<jed 
to  know  to  do  your  job  better.  And  get  an  et^e  on  the  competition.  Plus,  ' 

you’ll  get  our  special  bonus  pubhcation,  The  Premier  100,  an  annual 
profile  of  the  leading  companies  using  information  systems  technology. 

Call  us  toll-free  at  1-800-343-6474.  Or  use  the  post^e-paid  subscription 
card  bound  into  this  issue.  And  get  your  own  copy  of  Computerworld. 

It’s  everything  you  need  to  know  to  earn  a  bi^er  piece  of  the  pie  for 
your  company. 


NowUtnfiUd 


The  Newspapo’  of  IS 


In  Depth:  SoundofF 


1$  the  loteniet  secure? 


10  l 

lie  iiiiciiici  ouvuic: 

Yes. 

Prince,  continued /yom  pttge94  doices.  Even  fewer  caie.  If  need  be,  they  can  goout  and  buy 

(CERT),  estimates  there  are  only  eight  to  14  hacker  inci-  a  package,  such  as  access  control  encryption  or  software 
dents  per  day  Thai's  an  immeasurably  small  proportion  of  firewall,  for  $195  from  a  catalog.  That  will  give  them  all  the 

You  have  more  chamv  of  gettingyour  credit-card  number  The  problem  now  is  not  that  there's  too  little  aecnri^on 

stolen  in  a  restaurant  oron  a  phone  in  Grand  Central  Station  the  Internet.  K’a  that  there  is  going  to  be  too  much.  Rcmem- 
than  you  do  of  having  it  stolen  on  the  Internet.  ber  that  the  on-line  world  is  ^  dominated  by  males.  Tbe 

If  you  beiievo  what  you  hear  and  read,  the  net  is  full  of  ncttefbeultimaterantasyplayland— se^oralbundredmil- 
super  hackers  out  to  gel  you.  But  most  of  the  small  number  lion  guys  [daying  spooks  and  s|des.  comparing  their  latest 
of  InddeniK  that  occur  are  higthteeb  security  equipment 

not  even  perpetrated  hy  .  ,  ,  with  ailiieone  ebe  a  jleiuMild 

LT^^^tTre^p"^^  Companies  need  elemen- 
tarv  precautions,  rather 

Kt'S;ro„“vL?1^‘:  than  some  electronic  ver-  ei.rttrp.S^I^™'iie"'in‘t^ 

menUlLAN«ev»tUym„re  ^  ChUStity  bClt.” 

All  companies  really  prjnc^  llw  hackers  and  the  great 

* 

e 

waUsjustanoiberwayofseUingbigiron?  by  electronic  pranksters.  Th^  will  spend  billions  to  piW 
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Computerworld  Editorial  Calendar  '  SBptBUlliei  I  fill 


http://careers.computerworld.com 


YOUR  POWER  IS 


YOUR  CAREER. 


Your  knowledge  is  power. 


PirUIFR 


Your  career  is  knowledge. 


Computer  Careers 


Computer  Consultants 


the  phone! 


Telephone  support  comes  first  in  the  help  desk' 
job,  but  managers  who  make  time  for  related 
projects  attract  and  grow  the  best  staffs 


Computer  Careers 


ANQTHER 
REASON  WHY 
COMPUTERWORLD 
RECRUITMENT 
ADVERTISING 
WORKS  ... 


Computeiwofltfs 
first  weekly  issue  in  1967, 
Atnerica's  companies  have 
relied  on  COffVJufemwlW 
to  target  America's  most 
qualified  computer 


To  place  your  ad  regionally  or 
nationaty,  call  John  Corrigan, 
Vice  President/ 
Recruilment  Advertising, 

at1-80O34ae474;x201 

(lnMA,50ai97»«7D0)L 


has  delivered 
qualified  job 
caadidates  to 


CHOOSE  THE 
RIGHT  PARTNl 


O 

FOXM^ER 


CLIENT/SERVER 


At  FoxMeyer 
Careers 
Advance  As 
Rapidly  As 
Technology 


Experience  Our  Growth 


Computer  Careers 

Midwest 


D  S  T 


Are  You  Satisfied 


Computer  Careers 

Midwest 


Call  for  a  copy  of  our  Skill  Survey. 


To  place  your  ad  regionally  or  nationally,  call  John  Corrigan,  Vice 
President/Professional  Development  Division,  at  800/343-6474  x20 1 . 


COMPiffERWORLD 


Computer  Careers 


Computer  Careers 


CONTRACTORS 


I  Unisys  &  Unix] 


Now  you  hare  o  better  way  to  recruit 
university  and  coiiege  students 
pianning  computer  careers: 

Computerworid^s  eighth  annuai 
Campus  Recruitment  Edition 

Issue  Dale:  October  31, 1995 
Close  September  15,  1995 

If  you  recruit  top  computer  career  students  on  America’s  campuses,  your  message  in  this  spe¬ 
cial  issue  will  target  more  of  them  than  any  other  newspaper  or  magazine! 

Now  you  can  recruit  computer  talent  on  campus  without  leaving  your  ofifice! 

That's  because  100,000  copies  of  this  special  issue  will  be  distributed  to  America’s  best  and 
brightest  students  enrolled  in  Information  Systems  (IS),  Computer  Science,  Computer 
Engineering,  Electrical  Engineering,  and  just  about  any  other  computer-related  curricula. 

Finally  you  can  cost-effectively  reach  the  quality  and  quantity  of  students  you  need! 

And  you  can  do  it  with  just  one  ad  in  Computenvorld’s  Campus  Recruitment  Edition! 

For  a  rate  card  reflecting  complete  campus  distribution,  call  John  Corrigan  at  800/343-6474 
(in  MA,  508/879-0700).  But  hurry. . . 

This  issue  closes  September  15, 1995. 


Planned  Editorial  Features: 


"Because  Computerworld's  primary  read^ 
professionals,  Computerworld  Direct  Res 
Cards  are  an  extremely  effective  advertis 
for  reaching  our  target  audience...exactlv 

»rs  are  IS 
9onse 
ing  vehicle 
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Relational  Courseware's  Director  of  Marketing,  Phil  Bailey  is 
j  faced  with  the  ongoing  challenge  of  reaching  IS  profession- 
:  als  -  cost  effectively.  One  proven  vehicle?  Computerworld 

'  Direct  Response  Cards. 
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REACHING  THE  RIGHT  AUDIENCE  DELIVERS 
RESULTS 

Bailey  says, "Having  considered  the  options  -  direct  mail, 
display  advertising,  fax  promotion,  or  even  radios  -  I 
quickly  migrated  to  card  deck  advertising  for  reaching  our 
best  training  prospects.  Month  after  month,  Computerworld 
Direct  Response  Cards  consistently  rank  at  the  top. 
Because  Compulerworld's  primary  readers  are  IS  profes¬ 
sionals,  Computerworld  Direct  Response  Cards  are  an 
extremely  effective  advertising  vehicle  for  reaching  our  tar¬ 
get  audience.. .exactly."  “In  generating  leads  and  increasing 
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Headquartered  in  Boston's  Back  Bay,  Relational 
Courseware  has  been  providing  computer-based 
training  for  computer  professionals  since  1987. 
While  individual  course  titles  total  well  over 
100,  the  company's  primary  thrust  is  in  special¬ 
ized  dient/server  training  for  IS  professionals. 


"Given  our  success  rate, 
avenues  for  enhancing  oi 
Card  advertising  even  more,  vv 
four-color  printing,  an  alternate 
entirely  new  design,  experienct 
on  top." 

Computerworld  Direct  R« 
a  cost-effective  way  to  re 
powerful  buying  audience 
puter  professionals.  Ever4 
ing  for  Relational  Course^! 
work  for  you. 

To  reserve  your  space,  cal 
Norma  Tamburrino,  j 
National  Account  Manager, 
at  800-252-4821,  ext.  409| 
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COMPUIBtWOMD 


^ALICOMP,  INC. 

The  “Boutique”  of  the  Computer  Services  World 


Outsourcing  Remote  Computing 

VM,  MVS,  VSE 


If  Outsourcing  is  your  objective... 

You  can  maximize  your  information  technology  irtvestment  by 
outsourcing  part  -  or  ail  -  of  your  IS  operation.  Whether  N’s  a 
transitional  or  long-term  total  senrices  partnership,  American 
Software's  the  right  place  to  rightsize. 


TWO  Stale  of  the  Art  Locations; 

-^UlCOlP/ftCBS 

20,000  sq.  ft.  Manhattan  complex  105,000  sq.  ft.  Secaucus,  V|  complex 

“Our  Platform  is  Excellence" 

Serving  CUenis  Since  1980 


Even  software  developers  enjoy  the  cost  and  time-saving  benefits 
of  outsourcing  with  us.  Call  today  and  we'll  tell  you  why. 


^The  Outsourcing  Group 

A  Unit  of  American  Software  USA 
470  E.  Paces  Ferry  Road 


(212)  886,3600  •  (800)  274-5556 
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The  view  from 

THE  TOP 

An  exclusive  CEO/CFO  survey 
on  IT  in  Computerworld’s  June  12  issue 


This  exclusive  survey  of  major  U.S.  companies  asks 
CEOs  and  CFOs  their  views  on: 


•  Does  IT  hold  the  key  to  competitive  advantage? 

\  •  Is  IT  strategy  effectively  linked  with  business  strategy? 

•  Do  investments  in  IT  pay  off? 

•  Do  IT  projects  come  in  on  time  and  on  budget? 


•  How  satined  are  CEOs  with  the  overall  performance  of  their  IS  organization? 

•  How  do  CEOs  rate  the  chief  information  officer's  performance? 

•  What  skills  are  important  in  the  CIO  function? 

•  How  is  the  IS  function  organized  -  centralized,  decentralized  or  a  mix? 


•  What  percentage  of  time  do  they  devote  to  IT  decisions  and  issues? 

•  How  do  they  get  their  information  on  IT? 

•  Do  they  use  a  PC/executive  information  system? 
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Computerworid  Cllent/Seiver  Journal: 

Where  distributed  computing  meets  business  objectives 
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1-800-426-4667,  ext.  2070 
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Everyone  wins  with  Impron 
architecture  and  inheritanc 


I  IMPROMPTU  3.0  VISUAL  TOUR. 
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Troubled  insurer  to  gut  IS 


former  CEO, 
Donald 
Morchower, 
has  publicly 
acknowledged 
that  the 
insurer'.s 
erratic  billing 
systems  were 
unable  to 
detect  false 
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Go  Hilt)  n  Proven 
Njnner...Computron. 

Thai's  what  Pfizer  did,  because  smatt  companies 
don't  take  unnecessaiy  risks.  Like  many  wodddass 
oorponoions.  they  chose  Gompiitnin  Ibr  their  enteqmse- 
wide  client/server  Gnancial/accounting  svstem. 

Pfizer,  a  world  leader  in  healthcare,  is  using 
Computron's  scalable  3-lier  architecture  on  a 
SUN/Oracle  platform  to  support  thousands  of 
users.  And  they're  using  Computron's  integrated 
workflow  and  COOL  to  implement  their  vision  of 
accounting  as  action  management  instead  of  fixed- 
point  scorekeeping. 

InnovalionHiltilljgli-EiidFunctjonfllirii 

Pfizer  picked  CompuUon  because  they  know  that 
high  performance  dient/server  software  needs  to  be 
more  than  just  a  platform  change  of  1970s-style 
accounting  with  a  relational  database  and  a  pretty  GUI. 

Systems  for  the  90s  must  transform  finance  into 
enterprise-wide  information  and  action  systems, 
where  users  can  access  financial  and  even 
unstructured  off-line  data  for  decision  support  in 
ways  that  are  effective  and  meaningful  to  them. 

Computron  does  this  by  comlnning  innovative 
technology  with  proven  high-end  intematiottal 
functionality,  advanced  GfJI  tools,  and  a  truly 
open  2nd  generation  architecture  that  scales  up 
and  delivers,  regardless  of  platform,  database, 
or  desktop  client  type. 

RrcIlifectvreHilti  Vision 

Computron  was  the  first  to  innovate  with 
workflow/imaging  and  COOL  technology  as  an 
integral  part  of  its  architecmre  that  can  surround 
and  connect  your  other  systems  to  provide  a 
new  processing  dimension. . .  not  just  workflow- 
enabled  accounting. 

Since  1993,  IDC  shows  Computron  as  one 
of  the  top  five  worldwide  client/server  financial 
vendors.  So  before  you  bet  everything  on  a  big 
name,  learn  the  facts  about  a  worldclass 
client/server  company. 

Call  to  receive  more  information  and  our 
free  white  paper  tided  "Client/Server  and  Beyond'.' 


cmmputron  eoo-eee-zGeo 

CLIENT/SERVER  LNNOVATION.  ..NOT  JUST  A  PLATFORM  CHANGE 


IN  10  DAYS,  DELL  CAN 
INSTALL  1000  CUSTOMIZED 
SYSTEMS  ALL  OVER 
THE  COUNTRY  FOR  YOU. 

I  'I  KHirsc,  you  could  also  do  it  yourself.) 


Managing  a  large-volume  project  can 
take  a  miracle.  Fortunately,  you  don’t  have 

Just  rely  on  Dell.  Unlike  most  big  PC 
vendors,  we’re  direct.  And  since  we’re 
direct,  we  can  offer  you  quality  hardware, 
systems  integration  and  project  roll-out 
management,  all  from  one  source.  . 

To  begin  with,  we  can 
custom-build  each  system 
to  your  specifications,  no 
matter  how  many  configurations  you  need. 

We  can  preload  your  software,  even  your 
proprietary  software.  Plus,  we  can  install 
the  peripherals  you  need. 

Yet  another  trick;  we  can  tag  your  PCs 
with  your  own  asset  tags. 

And  we  can  deliver  and  install  each  PC 
at  its  location  anywhere  in  the  country, 
getting  rid  of  your  old  PC  in  the  process. 

So  if  you  need  to  pull  off  an  impossible 
project,  call  for  a  project  bid  from  one  of 
our  national'account  teams. 

And  remember:  we’ll  perform  the  magic. 
But  you’ll  get  the  applause. 


(800)232-8546 


